“No Show” and Same Day Cancel/
Reschedule Policy for

Non-Cosmetic Consultation Patients

Effective immediately, Plastic Surgery Institute of Dayton, Inc. has
implemented a “No Show” and Same Day Cancel/Reschedule Policy for
NON-COSMETIC Consultation* patient’s regarding scheduled office

appointments.

Cancellation of same day appointments or missing the appointment
without notifying our office (considered a “No Show”) will result in a $75
deposit to reschedule after the third occurrence. This non-refundable
deposit will be required AT THE TIME OF SCHEDULING.

This policy applies to office appointments only and not surgery dates.
Please refer to your surgery proposal for detailed information on cancelling
and rescheduling your surgery.

*This new policy excludes cosmetic consultation appointments as those type of
appointments already require a deposit to schedule.
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